Consumer Grievance Redressal Forum

C G R F FOR BSES YAMUNA POWER LIMITED
(Constituted under section 42 (5) of Indian Electricity Act. 2003)
' Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

f Shahdara, Delhi-110032
/',‘g_-'”- Phone: 32978140 Fax: 22384886
B

E-mail:cgribypl@hotmail.com

SECY/CHN DISA8NKS

Complaint No. C.G. No. 176/2026
ASHOK KUMAR AHUJA
Vs
BSES YAMUNA POWER LIMITED (D) KARKARDOOMA

ORDER SHEET

Date : 24.09.2026

Present:

1. Mr. Ashok Kumar Ahuja, Complainant

2. Mr. R.S. Bisht, Ms. Monika Sharma, Ms. Chhavi Rani & Mr. Akshat
Aggarwal, On behalf of OP

Case called out. Both the parties are present and heard.

Complainant is directed to amend his prayer and submit the amended complaint before the
forum.

Fixed fpr further arguments on 29.09.2026.

e W
(P.K. AGRAWAL) (S.R. K AN} (SHALABH KUMAR)

MEMBER (LEGAL) MEMBER (TECH.) CHAIRMAN




CGREF Consumer Grievance Redressal Forum
év/ FOR BSES YAMUNA POWER LIMITED
f (Constituted under section 42 (5) of Indian Electricity Act. 2010}
i Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
&1 Shahdara, Delhi-110102
,A‘l _ Phone: 8010939760
E-maikc I@hotmail.com
BYP L A

: Website:www.cgrfbypl.com
%

Complaint No.CG-167/2026

RITIK TOMAR
. Vs
BSES YAMUNA POWER LIMITED (D) NAND NAGARI

ORDER SHEET

Date: 24.09.2026

Present:

1. None present on behalf of the Complainant.

2. Mr. R.S. Bisht, Mr. Akshat Aggarwal, Ms. Monika Sharma & Ms. Chhavi Rani on behalf
of BYPL. ' :

Case called out. None present on behalf of the complainant. OP is Present. |

Another opportunity given to the counsel for the complainant for filing rejoinder, if any.

Fixed for filing rejoinder on 01.10.2026.

SECRETARY/REGISTRAR




CGRF Consumer Grievance Redressal Foru

’y FOR BSES YAMUNA POWER LIMITE

: {Constituted under section 42 (5) of Indian Eilectricity Act. 20

Sub-Station Building BSES (YPL) Regd. Office Karkardoorr

Shahdara, Delhi-1101:

2z Phone: 80109397

: E-mail:cgrfbypl@hotmail.cc
BYP L e

Website:www.cgrfbypl.cc

Complaint No.CG-162/2026

JALAUUDDIN
- Vs
BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET

Date: 24.09.2026

Present:

1. None present on behalf of the Complainant.

2. Mr.R.S. Bisht, Mr. Akshat Aggarwal, Ms. Monika Sharma & Ms. Chhavi Ran; on behalf
of BYPL.

Case called out. None present on behalf of the complainant. OP is Present.

Last opportunity given to the counsel for the complainant for filing rejoinder, if any.

Fixed for filing rejoinder on 01.10.2026.

SECRETARY/REGISTRAR




CGRF Consumer Grievance Redressal F orum

, FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 {5) of Indian Electricity Act. 2010)

Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

S Shahdara, Delhi-110102

Y Phone: 8010939760
BYPL

E-mail:cgrfbypl@hotmail.com
Website:www.cgrfbypl.com

Complaint No.CG-183/2026

BILLA
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 24.09.2026

Present:

1. None present on behalf of the Complainant.

2. Mr. R.S. Bisht, Mr. Akshat Aggarwal, Ms. Monika Sharma & Ms. Chhavi Rani on behalf
of BYPL., .

Case called out. None present on behalf of the complainant. OP is Present.
Complainant seeks more time for filing rejoinder. If any.

Fixed for fih'ng rejoinder on 01.10.2026.

SECRETARY/REGISTRAR




Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED
(Constituted under section 42 (5) of Indian Electricity Act. 201 0)

Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110102
Phone: 8010939760 -

" ’ E-mail:cgribypi@hotmail. com
Website:www. cgribypl.com

Complaint No.CG-1 69/2026

MOHD SHEHRO?Z ALAM
Vs
BSES YAMUNA POWER LIMITED (D) SHANKAR ROAD

ORDER SHEET

Date: 24.09.2026

Present:
1. None present on behalf of the Complainant.

2. Mr.RS. Bisht, Mr. Akshat Aggarwal, Ms. Monika Sharma & Ms. Chhavi Rani on behalf
of BYPL.

Case called out. None present on behalf of the complainant. OP js Present.

Another Opportunity given to the counsel for the complainant for filing rejoinder, if any.

Fixed for filing rejoinder on 01.10.2026,

SECRETARY, EGISTRAR




Consumer Grievance Redressal Foruy

FOR BSES YAMUNA POWER LIMITI

{Constituted under section 42 (5) of Indian Electricity Act. 20
Sub-Station Building BSES (YPL) Regd. Office Karkardoon
Shahdara, Delhi-1101

Phone: 80109397

. [
' _ E-mail:cgribypl@hotmail cc
Website:www.cgrfbypl.cc

Complaint No.CG-1 71/2026

HARSH
Vs
BSES YAMUNA POWER LIMITED (D) SHANKAR ROAD

+ ORDER SHEET

Date: 24.09.2026

Present:

1. None present on behalf of the Complainant.

2. Mr.R.S. Bisht, Mr. Akshat Aggarwal, Ms. Monika Sharma & Ms. Chhavi Ranj on behalf
of BYPL,

Case called out. None present on behalf of the complainant. OP is Present.
Counsel for the complainant seeks more time for filing rejoinder. 1f any.

Fixed for filing rejoinder on 01.10.2026.




|
CGRF Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED
(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

Shahdara, Delhi-110032
J Phone: 32978140 Fax; 22384886
B Y P L E-mail:cgrfbypl@hotmail.com

SECY/ACHN 015/03NKS

Complaint No. CG-191/2026

DHANNAJAY KUMAR
Vs
BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date: 24.09.2026

Present;

1. None present on behalf of the complainant.

2. Mr. R.S Bisht, Ms. Monika Sharma, Ms. Chhavi Rani & Mr. Akshat Aggarwal on
: behalf of BYPL. ‘

I Case called out. None present on behalf of the complainant. O.P is present.

O.P seeks more time for filing their reply.

Fixed for filing reply on 01.10.2026.

SECRETARY/REGISTRAR

we |l




Shahdara, Delhi-110032
Phone: 32978140 Fax: 22384886

L E-mail:cgribypl@hotmail.com
N

Complaint No. CG-192/2026

CGRF :
fé Consumer Grievance Redressal Forum
:§ FOR BSES YAMUNA POWER LIMITED
:i (Constitu_ted unger section 42 (5) of Indian Electricity Act. 2003)
= Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
P

TASLIM BANO
Vs
BSES YAMUNA POWER LIMITED (D) PAHARGAN]

ORDER SHEET

Date: 24.09.2026

Present:

1. None present on behalf of the complainant.
2. Mr. R.S Bisht, Ms. Monika Sharma, Ms. Chhavi Rani & Mr. Akshat Aggarwal on
behaif of BYPL.

Case called out. None present on behalf of the complainant. O.P is present.

O.P seeks more time for filing their reply.

Fixed for filing reply on 01.10.2026.

SECRETARY/REGISTRAR




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Buiiding BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

%—_
' Complaint No. CG-190/2026

ANJANA
Vs
BSES YAMUNA POWER LIMITED (D) NAND NAGRI

ORDER SHEET

Date: 24.09.2026

Present:

1. None present on behalf of the complainant.

2. Mr. R.S Bisht, Ms. Monika Sharma, Ms. Chhavi Rani & Mr. Akshat Aggarwal on
behalf of BYPL.

Case called out. None present on behalf of the complainant. O.P is present.
O.P seeks more time for filing their reply.

Fixed for filing reply on 01.10.2026.

SECRETARY/REGISTRAR




i Consumer Grievance Redressa] F orum
é‘ Iy ‘ FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2010)
Jia Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
f Shahdara, Deihi-110102
Y’ Phone: 8010939760
: E-mail: i
B VP L mail:cgrfbypl@hotmail.com

Website:www.cgrfbypl.com

Complaint No.CG-175/2026

ASHIMA
Vs
BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET

Date: 24.09.2026

Present:

1. None present on behalf of the Complainant.

2. Mr. R.S. Bisht, Mr. Akshat Aggarwal, Ms. Monika Sharma & Ms. Chhavi Rani on behalf
of BYPL.

Case called out. None present on behalf of the complainant. OP is Present.
Complainant filed rejoinder, same is taken on record.

Fixed for arguments on 06.10.2026

SECRETARIY/REGISTRAR




CGRF Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITEL

(Constituted under section 42 {5} of Indian Electricity Act. 2010

Sub-Station Building BSES (YPL) Regd. Office Karkardooma.

# ) . Shahdara, Delhi-110102

; Phone: 801093976¢

F E-mait.cgribypl@hotmail.com
BYP L Website:www.cgribypl.com

Complaint No.CG-1 53/2026

SANDHYA
Vs
BSES YAMUNA POWER LIMITED (D) SHANKAR ROAD

ORDER SHEET

Date: 24.09.2026
Present:
1. None present on behalf of the Complainant.
2. Mr. R.S. Bisht, Mr. Akshat Aggarwal, Ms. Monika Sharma & Ms. Chhavi Rani on behalf
of BYPL.
Case called out. None present on behalf of the complainant. OP is Present.
Counsel for the complainant has not filed rejoinder till date. Three opportunities are already
given to the complainant for filing rejoinder the complainant failed to file the rejoinder. The

matter is now put up for arguments.

Fixed for arguments on 06.10.2026.

SECRETARY/REGISTRAR




M—_

Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act, 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgribypl@hotmail.com

SECY/CHN 015/08NKS

Complaint No. CG-177/2026

SUMAN LATA
Vs
BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date: 24.09.2026

Pre.sent:

1. None present on behalf of the complainant.
2. Mr. R.S Bisht, Ms. Monika Sharma, Ms. Chhavi Rani & Mr. Akshat Aggarwal on
behalf of BYPL. .

Case called out. None present on behalf of the complainant. O.P is present.
O.P filed their reply, same is taken on record. Complainant is asked for filing rejoinder if any.

Fixed for filing rejoinder on 06..10.2026.

SECRETAMGISTRAR




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 {5) of Indian Electricity Act, 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
) Shahdara, Delhi-110032
Phone: 32978140 Fax: 22384886
E-mail:cgribypl@hotmail.com

SECY/CHN Q15/08NKS

‘ .
Complaint No. CG-180/2026

VIVEK BATRA
Vs
BSES YAMUNA POWER LIMITED (D) PAHARGAN]

ORDER SHEET

Date: 24.09.2026

Present:

1. None present on behalf of the complainant.
2. Mr. R.S Bisht, Ms. Monika Sharma, Ms. Chhavi Rani & Mr. Akshat Aggarwal on
behalf of BYPL.

Case called out. None present on behalf of the complainant. O.P is present.

O.P filed their reply, same is taken on record. Counsel for the complainant is asked for filing
rejoinder, if any.

Fixed for filing rejoinder on 06.10.2026.

SECRETARY/REGISTRAR




CGRF Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)

Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

Shahdara, Delhi-110032

,t/ Phone: 32978140 Fax; 22384886
-mail:cgrib i
BYP L E-malicgrtypighotmalcom

Complaint No. CG-182/2026

"DAYA NAND VERMA
Vs
BSES YAMUNA POWER LIMITED (D) PAHARGAN]J

ORDER SHEET

Date: 24.09.2026

Present;

1. None present on behalf of the complainant.
2. Mr. R.S Bisht, Ms. Monika Sharma, Ms. Chhavi Rani & Mr. Akshat Aggarwal on
behalf of BYPL.

' Case called out. None present on behalf of the complainant. O.P is present.

O.P filed their reply, same is taken on record. Complainant is asked for filing rejoinder, if
any.

Fixed for filing rejoinder on 06.10.2026.

Y/REGISTRAR




CGRF : Consumer Grievance Redressal Forum

FCR BSES YAMUNA POWER LIMITED

{Constituted under section 42 {5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
al il Shahdara, Delhi-110032
Phone; 32978140 Fax: 22384885

E-mail:caribypl@hotmail.com
I'B P L gribypl@

SECY/CHN 0135/08NKS

Complaint No. CG-189/2026

BALA DEVI
Vs
BSES YAMUNA POWER LIMITED (D) KARKARDOOMA

ORDER SHEET

Date: 24.09.2026

Present;

1. None present on behalf of the complainant.

2. Mr. R.S Bisht, Ms. Monika Sharma, Ms. Chhavi Rani & Mr. Akshat Aggarwal on
behalf of BYPL.

Case called out. None present on behalf of the complainant. O.P is present.
O.P seeks more time for filing their reply.

Fixed for filing reply on 06.10.2026.

SECRETARY/REGISTRAR




Consumer Grievance Redressal F orum

FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 {5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail.cgrfbypl@hotmail.com

\
Complaint No. CG-179/2026

MOHAMMAD SHAHlID MALIK
Vs -
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 24.09.2026

Present:

1. None present on behalf of the complainant.

2. Mr. R.S Bisht, Ms. Monika Sharma, Ms. Chhavi Rani & Mr. Akshat Aggarwal on
behalf of BYPL.

Case called out. None present on behalf of the complainant. O P is present.

O.P filed their reply,

same is taken on record. Counsel for the complainant is asked for filing
rejoinder, if any.

Fixed for filing rejoinder on 06.10.2026.

SECRETARY/REGISTRAR




Consumer Grievance Redressal Forum

C G R F FOR BSES YAMUNA POWER LIMITED
(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgribypl@hotmail.com

SECY/CHN 015/08NKS

Complaint No. CG No. -126/2026

MOHD DANISH
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 24.09.2026

Present:
1. None present on behalf of the complainant.
2. Mr. RS, Bisht, Ms. Monika Sharma, Ms. Chhavi Rani & Mr. Akshat
Aggarwal, On behalf of OP

Case called out. None present on behalf of the complainant. O.P is present.
\

Counsel for the complainant telephonically seeks adjournment.

Fixed for further arguments on 06.10.2026.

(P.K. AGRAWAL) (S-R. ) (SHALABH KUMAR)
MEMBER (LEGAL) MEMBER (TECH.) CHATRMAN




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constltuted under section 42 (5} of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 015/08NKS

Date : 24.09.2026

Present:

Complaint No. CG-157/2026

RANI BALA

Vs

BSES YAMUNA POWER LIMITED (D) SHANKAR ROAD

ORDER SHEET

1. None present on behalf of the complainant

2. Mr. RS. Bisht, Ms. Monika Sharma, Ms. Chhavi Rani & Mr. Akshat
Aggarwal, On behalf of OP

Case called out. None present on behalf of the complainant. O.P is present.

Counsel for the complainant telephonically sceks adjournment.

Fixed for further arguments on 06.10.2026.

(P.K. AGRAWAL)
MEMBER (LEGAL)

(S.R. KHAN)

o G2

\f
(SHALABH KUMAR)

MEMBER (TECH.) . CHAIRMAN

i




Consumer Grievance Redressal Forum

CGRF FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886

RS

SECY/CHN 01 5/08NKS

Y, E-mail:cgrfbypl@hotmail.com

BYPL

Complaint No. CG- 154/2026

RITA MALHOTRA & NARKESH KUMAR MALHOTRA
Vs
BSES YAMUNA POWER LIMITED (D) SHANKAR ROAD

ORDER SHEET

Date : 24.09.2026

Present:

1. None present on behalf of the complainant
2. Mr. RS. Bisht, Ms. Monika Sharma, Ms. Chhavi Rani & Mr. Akshat
Aggarwal, On behalf of OP

Case called out. None present on behalf of the complainant. O.P is present.
Counsel for the complainant telephonically secks adjournment.

Fixed for further arguments on 06.10.2026.

, ¢ BB

(P.K. AGRAWAL) (S.R. KHAN) (SHALABH KUMAR)
MEMBER (LEGAL) MEMBER (TECH.) /CHAIRMAN




Consumer Grievance Redressal Forum

R F FOR BSES YAMUNA POWER LIMITED
/ {Constituted under section 42 (5) of indian Electricity Act. 2003)
Sub-Station Building BSES {(YPL) Regd. Office Karkardooma,

Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886

E-mail:cgribypl@hotmail.com

SECY/CHN 01 5/08NKS

Complaint No. CG No. 164/2026

MOHD SUHAIL
Vs
BSES YAMUNA POWER LIMITED (D) CHANDNI CHOWK

ORDER SHEET

Date : 24.09.2026

Present:

1. Mr. Suhail, Complainant present in person
2. Mr. RS Bisht, Ms. Monika Sharma, Ms. Chhavi Rani & Mr. Akshat
Aggarwal, On behalf of OP

Case called out. Both the parties are present and heard.

Both the parties are directed to conduct joint site visit to ascertain the number of electricity
connections in the building and whether there is electricity at the premise of the complainant
where new electricity connection is applied for. The site visit should be conducted on
01.10.2026 at 3.00 PM.

Fixed for further arguments on 06.10.2026.

[f U/
(P.K. AGRAWAL) (S.R“KHAN) (SHALABH KUMAR)
MEMBER (LEGAL) MEMBER (TECH.) CHAIRMAN




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5} of indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 015/08NKS$

| Complaint No. CG-181/2026

GANESH KUMAR SINGH
Vs
BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date: 24.09.2026

Present:

1. None present on behalf of the complainant.
2. Mr. R.S Bisht, Ms. Monika Sharma, Ms. Chhavi Rani & Mr. Akshat Aggarwal on
behalf of BYPL.

Case called out. None present on behalf of the comi)letinant. O.P is present.

O.P filed their reply, same is taken on record. Counsel for the complainant is asked for filing
rejoinder if any.

Fixed for filing rejoinder on 06.10.2026.

SECRETMISTRAR




GRF Consumer Grievance Redressal Foru
é VG/ FOR BSES YAMUNA POWER LIMITE

{Constituted under section 42 (5) of Indian Electricity Act. 201

HH . Sub-Station Building BSES (YPL) Regd. Office Karkardoom

[ a Shahdara, Delhi-1101¢(

/ Phone: 80109397¢

‘ E-mail:cgribypl@hotmail.co
YP L yrl@

. Website:www.cgribypl.co

Complaint No.CG-172/2026

ROHIT RAI SHINH
Vs
BSES YAMUNA POWER LIMITED (D) SHANKAR ROAD

ORDER SHEET

| Date: 24.09.2026

‘ Present:

1. Mr. Amit Kumar, Counsel for the complainant.

2. Mr.R.S. Bisht, Mr. Akshat Aggarwal, Ms. Monika Sharma & Ms. Chhavi Rani on behalf
of BYPL.

Case called out. Both the parties are present.

Counsel for the complainant seeks more time for filing rejoinder. If any.

Fixed for filing rejoinder on 08.10.2026.

SECRETARY/AREGISTRAR




Consumer Grievance Redressal Forum
| CGRF

- FOR BSES YAMUNA POWER LIMITED
(Constituted under section 42 (5) of Indian Electricity Act. 2003)

Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886

J ‘ E-mail:cgrfbypl@hotmail.com

i # SECY/CHN 0 S/0BNKS
, BYP L

Complaint No. C.G. No. -125/2026

FARZANA KHAN
Vs
BSES YAMUNA POWER LIMITED (D) CHANDNI CHOWK

ORDER SHEET

Date : 24.09.2026

Present:

| 1. Mr. Neeraj Sharma, A.R for the complainant.

2. Mr. RS. Bisht, Ms. Monika Sharma, Ms. Chhavi Rani & Mr. Akshat
Aggarwal, On behalf of OP

Case called out. Both the parties are present and heard.

A.R for the complainant filed site map. AR for the complainant is directed to submit the
amended property papers.

Fixed for further arguments on 22.10.2026.

Y o

(P.K. AGRAWAL) (S.R. KHAN) (SHALABH KUMAR)
MEMBER (LEGAL) MEMBER (TECH.) CHAIRMAN




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Defhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypi@hotmail.com

SECY/CHN 015/08NKS

Complaint No. CG No. 174/2026

PREETI JAIN
Vs
BSES YAMUNA POWER LIMITED (D) NAND NAGRI

ORDER SHEET

Date : 24.09.2026

Present;

—

Mr. Tarun Jain, Complainant present in person
2. Mr. RS. Bisht, Ms. Monika Sharma, Ms. Chhavi Rani & Mr. Akshat
Aggarwal, On behalf of OP

Case called out. Both the parties are present and heard.

Argument heard. Judgment Reserved.

b g/ QT —

(P.K. AGRAWAL) (S.R. KHAN) (SHAYABH KUMAR)
MEMBER (LEGAL) MEMBER (TECH.) CVAIRMAN




- Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax; 22384886
E-mail:cgribypl@hotmail.com

SECY/CHN 015/08NKS

%

Complaint No. CG-178/2026

TUSHAR SETH
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 24.09.2026

Present:

1. None present on behalf of the complainant.
2. Mr. R.S Bisht, Ms. Monika Sharma, Ms. Chhavi Rani & Mr. Akshat Aggarwal on
behalf of BYPL.

Case called out. None present on behalf of the complainant. O.P is present.
O.P resolved the grievance of the complainant, filed document in support of the same in
which the complainant stated that the problem has been resolved and he would like to close

the complaint.

In view of the above, case is closed as settled. File be consigned to record room.

SECRETAR '/REGISTRAR




